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These safety precautions and warnings
cannot cover all possible situations

that could occur. Take care when using

ior maintaining any personal electrical
product. Read these safety instructions
'and warnings carefully before using your
lbroduct, the consumables and accessories.
Retain this document for future use.
Failure to follow these safety instructions
:and warnings may result in injury or damage.
If you transfer this product to someone
:else, please transfer this guide too.

The content of the user guide is subject to
change without notice. Please see the latest
user guide on our website www.ploom.tw

This product is intended for use by existing
'smokers aged 20 and over. This product
should not be used by pregnant women.
The compatible tobacco sticks contain
nicotine. Nicotine is an addictive substance.

:No tobacco products are safe or risk-free.

This product should not be used by:

:o Minors and non-smokers

lo Pregnant or breast-feeding women
|

i@ Persons who are at risk of heart
| disease or have high blood pressure

|

If you have any concerns regarding your
health condition or are on medication,
iconsult your doctor before using this
product.




Safety
Precautions



A DANGER

IDanger indicates a hazardous
isituation which, if not avoided,
will result in death or serious injury.

|
\
o DO NOT plug or unplug the AC
: adaptor with wet hands.

le DO NOT use the AC adaptor if it is

' damaged. Inspect the plug and body for
|

|
'l DO NOT use the AC adaptor anymore
I if it is wet or has been immersed in any

: liquid. Keep the AC adaptor dry.

le DO NOT fit the AC adaptor into a
damaged electrical supply outlet.

damage regularly, especially after a drop.

from the wall socket after switching

off the circuit breaker if any of the

following conditions occur:

- The plug part of the AC adaptor
or its case has been damaged.

- The AC adaptor has been exposed
to liquid or excessive moisture.

- The AC adaptor emits a strange
odor, heat or smoke.

DO NOT continue to use it if any

of these conditions occur.

DO NOT use or charge your product in
highly flammable or potentially explosive
atmosphere; such as when using medical
oxygen mask, near inflammable items,
environments or materials.




A WARNING [
Warning indicates a hazardous
situation which, if not avoided,
‘could result in death or serious injury.

consumables if the anti-tamper seal

|
\
:o DO NOT use your product or its
: appears to have been broken.

e This product is intended for use
: exclusively by existing adult smokers

| who are of legal age to purchase such

‘ appliances. This appliance is not intended
- for use bypersons (including children)

| with reduced physical, sensory or mental
| capabilities, or lack of experience and

| knowledge, unless they have been given
| supervision or instruction concerning use
I of the appliance by a person responsible
: for their safety.

i@ Children should be supervised to ensure
I that children do not play with the

I appliance.
!

i@ DO NOT attempt to modify the product.
|

' Use only genuine tobacco sticks and
accessories intended for use with this
product. DO NOT use consumables or
parts specified for Ploom with other
manufacturers' parts or devices.

The product and its accessories may
become warm during normal use

or charging. STOP using your device or
unplug it if it becomes unusually hot
(too hot to touch) and contact the
Customer Service Helpline: 0800-212-621

[}

e DO NOT damage, drop, crush, bend,
deform, puncture, shred, microwave,
incinerate, paint or insert foreign objects
into your product, consumables
or any of the accessories.

e DO NOT use your product or its
accessories anymore if they become

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
\
|
|
\
|
|
| wet or have been immersed in any liquid.
|

|

|

|

|

|




e DO NOT use or charge your product
or its accessories if any of them:
- operate in an erratic manner
- appear damaged or broken
- have been exposed to excessive heat

DO NOT leave or charge the product
near heat sources such as radiators
or stoves, in direct sunlight or inside
a vehicle on a hot day.

to be used with the power supply unit

(]
o WARNING : o{1< The appliance is only
provided with the appliance.

( J

Charge only with the dedicated and
recommended USB charger or cable
and AC adaptor WA-UN-06A.

e DO NOT charge your product
outdoors. The charging interface
(AC adaptor, USB charger) is designed

\
\
\
\
|
\
\
|
|
\
\
|
\
|
\
\
|
|
\
|
|
|
\
|
|
| for INDOOR USE ONLY.
\

|

\

® This product contains a lithium-ion

: battery that is non-replaceable.

e DO NOT attempt to open, service, repair
or modify the product or accessories.
Your product and its accessories contain
no user-serviceable parts.

|
|
|
|
o DO NOT throw your product

: or consumables into fire.

le DO NOT use, touch with bare hands or
' charge the product if the battery appears
: to be leaking. If the liquid is swallowed,

| immediately call a doctor. Rinse mouth

‘ with plenty of water. In case of contact

. with skin, wash hands with plenty of

| soap and water and DO NOT touch

| eyes. If the liquid comes in contact with
| eyes immediately wash with plenty

I of water. Seek medical advice if

I irritation develops or continues.

|

|

|

|




e Children should be supervised to ensure
that they do not play with the appliance.
DO NOT attempt to modify the product.
CHOKING HAZARD. The product contains
small parts that may cause injury or potential
choking hazard for children and pets.

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
© DO NOT store your battery close to

| metal objects such as keys and coins
| to avoid any risk of short circuit.

|
\

@ Unplug the AC adaptor before cleaning.

A cauTioN [
Caution indicates a hazardous situation
which, if not avoided, may result
in minor or moderate injury.

|
\
'« DO NOT use or inhale from your product
: if all components are not fully assembled.
le Recently used tobacco sticks may

' be hot. Allow them to cool in an ashtray
" before appropriate disposal,

[ . .
o in line with local regulations.

o DO NOT touch the oven opening

: immediately after use - it can be hot.

le The temperature of the aerosol may
I be hot if the product is used in a very

: hot and humid environment.

le DO NOT eat, drink or smoke

I when using this product.
!

® DO NOT smoke or reuse the
| tobacco sticks.




\
|
|
e Ensure that the product, the USB

charger or cable and the AC adaptor are
firmly connected when charging.

|
|
|
e DO NOT leave the product charging
" unattended for a prolonged period.

: Unplug USB charger or USB cable and

‘ the AC adaptor after completion of

. charging.

:. Pull out the AC adaptor by the body and
‘ the cable by the plugs for disconnection.
\

:o Your product contains magnets.

| They may interfere with medical devices,
- such as pacemakers and implantable

. defibrillators. Please keep a minimum

| distance of 15 cm from any sensitive

| implanted medical devices.
|
|
|
|
|

e Store your product, the consumables
and accessories in a clean, dry place.

e DO NOT clean during charging
and heating up.

e DO let the device cool before cleaning it.

|
|
|
|
|
|
|
\
\
|
|
|
e DO clean the outside of the product and
: its accessories (such as USB charger,

- AC adaptor) regularly with a soft dry cloth
. to remove any moisture or dirt. DO NOT
| use washing liquid or any type of solvent,
| such as alcohol or benzine, which may

| damage the finish. DO NOT use sprays

| or aerosols with flammable gas.

|

® DO NOT clean your product

with anything other than the
recommended cleaning sticks.




NOTICE

Notice indicates a potentially hazardous
situation which, if not avoided,

imay result in property damage.
\

IGENERAL OPERATION:

o Close slider after use to prevent

: foreign substances from getting into

| the oven. Avoid getting sand or dust

- into the product.

CHARGE:

e Unplug the AC adaptor from the wall
socket if there is going to be

e DO NOT cover during charging.

|
|
|
. athunderstorm.
|
|

MAGNET:

e The magnets in your product may

| damage items sensitive to magnetic
fields, such as magnetic strip cards
(e.g. credit cards, hotel key cards,
gift cards) and mechanical watches.
Please keep a minimum distance
of 5 cm from any sensitive equipment.

The contents of the user guide are subject to
change without notice. Please see the latest
user guide on our website www.ploom.tw
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Contents and Device Parts

—C e~ @

(@ Slider (opening & closing of oven)

(@ Oven (tobacco stick inserted here)

|
‘@ LED Strip (for all notifications such as:

battery levels, heating time & vaping time)

:@ Button Area

‘@ Removable Front Cover
\

(® USB-C Connection

L
62

1x USB Type-C cable

1x AC adaptor

O]

7x cleaning sticks

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
| 1x leaflet
|

|

|

|

‘If any of these items are missing, please contact
the Customer Service Helpline: 0800-212-621.
Tobacco sticks compatible with your

Ploom X device are sold separately.




Getting
Started



Connect USB charger before the

| first use to unlock shipping mode.
Full LED strip flashes 10 times.

| and long vibration provided.

:Check Front Cover
:Attached Properly

If front cover is not properly
attached to device top of LED
strip will flash for 5 seconds.

| after button area was pressed.
66
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| Battery level is displayed when
slider is moved to open the oven.

Correct

Wrong

Printed Line aligned
with top of device.

Printed line not visible.




Open the slider and insert a stick |
into the oven. Press and hold the |
button area until vibration.

‘ ‘ LED strip indicates Half of the vaping
| | vaping session progress. session left.
LED strip indicates
the progress of heating. Heating time complete. | |

When the vaping session has
reached the last 20 seconds,
a vibration is provided.
During the last 20 seconds
the LED strip pulses slowly.

One full flash of | |
LED strip and two
short vibrations. | |
You can start vaping.

One long vibration indicates
the end of the session.

*If a stick is removed and
the slider is closed during
a session, the heating
will stop automatically.

Press button area during
heating process to change | |
LED brightness level.

Heating cannot start when the slider is closed or the front cover is removed.
If there is not enough battery charge to vape a full session, low battery signal | |
will be shown and the device will not start when button area is pressed.
Device cannot be started during charging. | |
If the USB is connected during heating or vaping,

heating or vaping stops and charging starts. ‘ ‘
The device goes on standby if the slider is closed or the front cover | |
is removed during heating or vaping.

[ . U | Lo -

Press button area during
vaping session to change
LED brightness level.




nterrupting a Vaping Session

Battery level is displayed.

1
[

Battery level is displayed.




Battery Levels

-

Checking

Battery Level

-
<
Battery level is displayed.
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Vibration indicates that a
USB charging cable has been
connected to device.

LED strip is pulsating & increasing
to indicate battery charging
progress from 0 to 99%.

When the device is
fully charged, full
LED strip flashes two
times then off.

e Device cannot be used to vape while charging.
L [

‘ Deep Cleaning
|

‘Over time, some tobacco residue might accumulate in the oven.
‘Deep clean the oven once a month or when you feel the oven is too
tight to insert the tobacco stick by following the steps below.

During cleaning, pay special
attention to two protruding
parts 15mm down from the
top edge of the oven.

Wait until the end of the

session for the moisture to evaporate.
DO NOT skip this step as hot vapor
might cause an unpleasant sensation
during first session after the cleaning.

DO NOT charge or heat the device during cleaning.
[DO NOT clean the device when it’s hot.
EO NOT shake the device to clean it.




e
Set Manual Lock
yThis function allows the device to be locked (to disable vaping function).

It is possible to unlock the device through a combination
of slider positions and button area presses.

| Move slider backwards and
forwards. Press and hold button

‘ area until vibration and fast

| pulsating LED strip appears.

Use combination of
minimum 3 and maximum
10 slider positions and/
_or button area presses.

| Lep strip is pulsating fast
| for 20 seconds while lock
setup mode is active.

L
76

. Once the Manual Lock is set up, heating and vaping
is disabled until the device is unlocked.

A vibration and LED strip
flash will confirm that the
lock has been set up.
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Use slider and button area to insert
unlock combination within 20 seconds.
Each action should be done within

2 seconds after previous action.

Two full LED strip flashes and
two vibrations will indicate
that device is locked.

If inserted combination is correct,
LED strip animation and vibration
will confirm device is unlocked.

'» Device can be unlocked at anytime except during vaping and charging.
. Device locks itself with the latest unlock combination 15 minutes

after a successful unlock or the last vaping session.

LED Strip is animated
for 20 seconds

while lock setup
mode is active.

Move slider backwards and
forwards. Press and hold button area
until LED strip animation appears.

A vibration will confirm that the
lock has been removed. To set up a
new Manual Lock, see pages 76-77.
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When the device has encountered an error,
full LED strip flashes 10 times.

Reset the device (see page 81).
If the device remains in Error Mode,
call Customer Service Helpline.

Hold the device body and pull the front cover towards you.

Press the button in the

| center of the device with a

| thin stick (e.g. ballpoint pen)
until you feel a vibration.

Reset confirmed
through vibration and
full LED strip flash.




() Operation
Trouble-shooting

Not starting up
|

Not enough power.

Check battery levels, if battery level is too

T
Not charging or
slow charging

Damaged charger,
cable or device.

Check charger and USB Type-C cable.
Try with another cable and power source.

‘Ll'emperature issues

Device is feeling warm.

Device is feeling cold.

Move to cooler environment and/or
allow time for the device to cool down.

Move to warmer environment and/or

| |
| |
| |
| |
| |
| |
| |
| |
| |
\ low or not displayed at all, charge device. |
! {
| |
| |
I I
| |
| |
| |
‘ allow time for the device to get warm. ‘
| |

‘If solutions above do not work, device should be reset.

If above steps do not solve technical issues — contact Customer Service Helpline.
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Technical |
| Specifications |
| |
| |
\ |
:Battery type Lithium-ion battery :

2,850 mAh \
|

Battery capacity
|

Charging time
(Ploom AC adaptor)

Approx. 110 minutes
for up to 20 sticks

\
Rated voltage

5V ——=
|
‘Rated current 1.5A
‘Input terminal USB (C)

Dimensions

Approx. W 43.5 mm x |
H 88.5 mm x 24.0 mm |

|
Model code WA-UN-06A !
| |
IInput 100-240 V~, |
| 50/60 Hz, 0.45 A |
\ \
Output 5V ===, |
| 3.0A,15.0 W, LPS |
:ta 40°C :
| |
| |
| |
| |
‘I\/Iodel code JPA-W-J354-000 ‘
‘Input 5V = ‘
| |
Rated Current 30A ‘
| |
Length 1000 mm |
\ \
| |
| |
\ \
f |
Model code 9708A000 \
i i
Length 75.5 mm |

|




Disposal
Instructions

LFhis product contains a lithium-ion battery which
‘shall be removed only by trained professionals and
‘must be recycled or disposed of separately from
household waste. Please check local regulations
for disposal of electronic products.

|

Incorrect handling of waste electrical and electronic
lequipment has potential negative effects on the
environment and human health as a result of the
presence of hazardous substances in electrical and
electronic equipment.

e For more information about environmentally safe
recycling of this product, please contact your

|
\
\
I local repair and maintenance service.
\
\
|

:Regulatory Information

|

|

IPlease refer to the declaration of the presence
lcondition of the restricted substances marking at
www.ploom.tw/RoHS

|

|




LI'hank you for purchasing Ploom X device.
For further information please visit: www.ploom.tw
Customer Service Helpline: 0800-212-621




